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TDOT is pleased to an
nounce the appointment 
of Vince Malone as the 
Director of Civil Rights 
Division.  Mr. Malone joins 
TDOT after ending a notable 
career with SRS, Inc., 
where he worked as the 
Chief Compliance Officer for 
over ten years.  Mr. Malone 
earned a Bachelor of Arts 
degree from Lipscomb Uni
versity and holds a J.D. from 
Levin College of Law at the 
University of Florida.  

In This Issue TDOT Appoints New Civil 
Rights Division Director

Most readers of this newslet
ter may be unaware that the 
TDOT Civil Rights Division is 
responsi ble for the admin
istration of three separate 
state and federal programs of 
nondiscrimina tion that include 
the Title VI, Equal Employment 
Opportunity and Small Busi
ness Development programs.
 
The Title VI Program 
ensures that all management 
staff, contractors and service 
beneficiaries are aware of the 
Title VI provisions and respon
sibilities associated with Title 
VI of the Civil Rights Act of 
1964.  Moreover, the Program 
ensures that no person shall 
be excluded from participation 
in, or is denied the benefits 
of, or is subjected to discrim
ination under any program 
or activity receiving federal 
financial assis tance from the 

Department of Trans portation 
on the grounds of race, color, 
age, sex, disability or national 
origin.  
 
The Equal Employment 
Opportunity Program fa
cilitates equal opportunities 
throughout the department 
by ensuring all employ ment 
practices are conducted in 
a fair manner.  This program 
promotes diversity, compli
ance adherence and ensures 
nondiscriminatory practices 
by contractors and subcon
tractors of TDOT.  Addition
ally, the Equal Employment 
Opportunity (EEO) program 
promotes the exercise of On
theJobTraining (OJT) oppor
tunities within contracts.
 
The Small Business De
velopment Program is 
responsible for the certification 

The TDOT Civil Rights Division 
...More Than Just A DBE Program

of DBE firms, advocating DBE 
participation goals on TDOT 
projects and providing training 
and support for DBE’s.  The 
DBE program was created to 
ensure nondiscrimination in 
the award and administration 
of US DOT assisted contracts 
for minority and women 
owned firms.  The Program’s 
goal is to increase the number 
of minority and female busi
nesses in the highway and 
bridge construction industry, 
as well as to provide quality 
technical assistance, resourc
es, guidance and any other 
information to DBEs.    
 
Each of the above referenced 
programs monitors activi
ties for compliance, training 
opportunities and onsite 
technical assistance on behalf 
of TDOT.  

Vince is a highly qualified 
professional with significant 
multifaceted experience in 
managing and creating diver
sity and inclusion programs, 

developing corporate com
pliance programs, directing 
fraud & abuse investigations, 
working with disadvantaged 
and minority business owners, 
managing corporate regulatory 
initiatives and directing human 
resource management and 
safety staff.  

Mr. Malone is originally from 
Middle Tennessee and serves 
on several nonprofit boards 
within the state of Tennessee.   
Vince and his wife (Monica) 
have three sons (Ronald, 
Vincent and Colton).  Vince 
also serves as a TN Rule 31 
Civil Mediator and a Certified 
Diversity Professional.Vince Malone -Director of Civil 

Rights Division
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Getting Good Business Advice

Most, if not all, successful busi
ness owners have taken advice 
at least once from someone.  

It’s interesting to note how business 
owners go about choosing where and 
from whom they get their advice.  In 
TDOT’s DBE Supportive Services and 
Business Development Program (SS/
BDP), the experienced management 
consultants of Tyler Construction Engi
neers, P.C. (TCE) try to be as engag
ing as possible when sharing advice, 
so they can lay out their unique 
business strategies with a sense of 
personality. I mention personalities be
cause we clearly understand that 
when good information comes 
from someone with an unpleas
ant personality or attitude, their 
information typically falls on deaf 
ears. And our team of con
sultants does enjoy sharing 
information.

TDOT’s Supportive Services 
team has experienced man
agement consultants that 
are there to work effectively 
with DBE small business 
owners.  The SS/BDP has been so 
effective that many other state DOTs 
across the U.S. have inquired about 
the program’s unique approach to 
assisting DBEs.  Following is a brief 
summary of the key components in 
the SS/BDP. 

TDOT’s SS/BDP includes work
shops, seminars, oneonone tech
nical assistance, and DBE owner 
roundtable sessions, building up to 
the program’s yearly grand finale at 
the DBE Annual Meeting.

What makes the SS/BDP so unique 
are the multiple subject matter 
experts on board and their many 
years of expertise as both business 
owners and consultants.  Several 
consultants at TCE have approxi

mately 20 years experience working with 
TDOT. There are also consultants on the 
team who have spent anywhere from 20 
to 35 years working in their area of spe
cialization and expertise within the small 
business community.

We have specialization in strategic mar
keting and business development to help 
our DBE owners build tactical onepage 
marketing plans and create strategic 
onepage marketing profiles that we call 
“AtAGlance Profiles.”

We have an experienced construction esti
mator to teach estimating and pricing con
cepts and strategies that help DBE owners 
leverage “price” as their key marketing tool.  
Our estimating/pricing expert can devise 
customized spreadsheet templates for DBE 
owners to utilize as an effective bidding and 
pricing tool.

Trying to get your head around the account
ing process can be a nightmare for many 
small business owners. Because the under
standing of accounting principles is most 
important in the success of a business, we 
have four individuals who bring various lev
els of expertise and support to DBE owners 
in the SS/BDP. Our financial and accounting 
workshops and seminars also help DBEs to 
understand accounting software setup and 
training. 

When employees become a handful, the 
HR specialist on staff at TCE can guide 
DBEs through the maze of reviewing 
and updating their company’s employee 
handbook and policies. In a world of 
fastpaced decisionmaking, having ac
curate information on corporate structure 
and company policies in place is a must.

Communication is also a necessity and 
must be maintained and flowing through
out all businesses. Having the ability to   
support uptodate technology is essen 
    tial. Our technology advisor consultant  
         keeps our DBE owners connected,  
           from networking one computer in 

an office to another “to” intro
ducing a DBE owner to a new 
piece of software that makes 
their office more efficient. In 
this environment of increasing 
digitalization of information, 
it’s good to have a consultant 
who specializes in technology 
utilization to call for guidance.

In the world of business, 
there are many challenges at 
every turn where advice and 

counsel are needed. Business owners 
need to deal with those who are 
specialized: the experts. To the TDOT 
DBEs, don’t hesitate to use all the 
services and benefits and advice of 
the TDOT Support Services consul
tants. I’m sure you will benefit from it.

Stay tuned, and plan to attend our 
next workshop so you can learn 
techniques and strategies to enhance 
your business and watch your profits 
grow! —Remember, provide excel
lence, stay consistent, and above all 
...Be Epic!

Curtis Webb,
Strategic Marketing & 
Business Development Specialist
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I’m Certified! 
...So What’s Next

Marshall Tabb,
Financial Management & Leadership Coaching

Telly & Tyrone Robinson - Part owners of JR Construction

Upon receipt by TCE from the TDOT Director 
of Small Business Development, you will be 
contacted to schedule a DBE Business Needs 

Assessment of your company by a Supportive Service 
Consultant(s). The assessment process is used as a 
communication tool to understand your firm’s current 
needs and goals. The TCE consultant(s) will prepare 
a summary of the assessment and develop a detailed 
project schedule within seven business days which will 
be forwarded to you for review.

Upon your concurrence and approval from TDOT’s 
Director of Small Business Development Program, 
your firm will receive assistance via TDOT’s Supportive 
Services (SS) or the Business Development Program 
(BDP). Both programs are designed to help DBE firms 
build capacity and sustainability. However, the BDP is 
TDOT’s most intensive oneonone training and devel
opment process based on criteria outlined in 49 CFR 
26 part C. This regulation was designed to set up a 
program for the further development of a select number 
of DBEs, including, but not limited to, assisting them to 
move into nontraditional areas of work and/or compete 
in the marketplace outside the DBE program, via the 
provision of training and assistance. 

One of the success stories of the BDP is with JR Con
struction (JR), one of nine DBE firms participating in the 

Business Development Program. JR is a fullservice concrete 
company, specializing in concrete flatwork, installation of small 
drainage structures and repairs for public utilities, government 
agencies, general contractors and residential customers. JR is a 
family owned business with an outstanding reputation and client 
list in the Nashville marketplace. 

Over the past three years JR staff and TCE consultants held 
several oneonone training sessions and business devel
opment roundtable discussions in marketing, project man
agement, accounting and financial management, employee 
handbook development, leadership, and technology.

As of today, JR has added a second production crew to man
age its demanding workload. Sons of the company’s owner 
are starting to assume more managerial tasks and respon
sibilities, company financial statements are now being used 
as a management tool and the company now has a written 
vision and mission statement.

This is how we do business development in Tennessee.

Once your DBE Business has been certified by the 
Tennessee Department of Transportation’s (TDOT) 
Contract Compliance Office, your information will 
be forwarded to Tyler Construction Engineers, P.C. 
(TCE), the statewide Program Manager and subject 
matter expert for TDOT’s DBE Supportive Services.

JR Construction of Nashville, TN in a “Round-table” session

http://www.tn.gov/tdot/civil-rights/small-business-development-program
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Manufacturer and Distributors of:
•  Gravel or Crushed Stone
•  Rip-Rap
•  Cement 
•  Bituminous Mixes
•  Structural Steel Beams
•  Modular Components

Paving:
•  Asphalt & Concrete Paving
•  Pavement Milling and Scoring

Concrete Construction:
•  Concrete Flatwork
•  Curb & Gutter Placement
•  Driveway and Sidewalk 
•  Inlets & Endwalls
•  Catchbasins and Manholes
•  Retaining and Barrier Walls
•  Bridge Deck Repair
•  Concrete Box Bridges 
•  Concrete Box Culverts
•  Reinforcement Steel
•  Pre-stressed Concrete Beam
•  Concrete Grooving & Grinding
•  Joint Sawing and Sealing 
•  Expansion Joint Repair
•  Masonry

Earthwork Services:
•  Clearing and Grubbing
•  Excavation 
•  Embankments
•  Roadway Grading
•  Hauling/Trucking

Drainage:
•  Storm Water Pipe Installation
•  Catchbasins and Manholes
•  Inlets & Endwalls
•  Lateral Underdrains
•  Erosion Control 

Specialty Items:
•  Guardrail & Fence Placement 
•  Demolition of Structures
•  Work Zone Traffic Control
•  Traffic Signals Installation
•  Roadway Lighting and cabling
•  Intelligent Transportation Systems
•  Pavement Marking
•  Pavement Scoring
•  Painting (Concrete & Steel)
•  Dampproofing
•  Steel/Concrete/Wood Piling
•  Directional and Traffic Signs
•  Pavement Crack Sealing
•  Landscaping (plantings)
•  Seeding & Sodding
•  Grass Mowing
•  Tree Trimming
•  Litter Removal

Bridge Construction:
•  Structural Steel Beams 
•  Reinforcing Steel Bar
•  Steel Beam Painting
•  Concrete Placement
•  Bridge Deck Repair
•  Drilled Cassions
•  Pile Foundations

General Contracting:
•  Commercial Building 
•  Salt Bins
 
Engineering Services:
•  Transportation 
•  Traffic
•  Highways
•  Structures  
•  Airports
•  Hydraulic
•  Geotechnical
•  Sanitary
•  Railroads
•  Architecture
•  Landscape Architecture

Consultants:
•  Construction Engineering
•  Transportation Planning
•  Environmental
•  Surveying
•  Hydrology
•  Soils Analysis
•  Inspection/Studies
•  Aerial Photos
•  Materials Testing
•  Electrical
•  Mechanical
•  Cost Estimators
•  CPM Schedulers

Suppliers:
•  Safety Supplies
•  Safety Equipment
•  Construction Materials
•  Construction Equipment

Professional Services:
•  Accountant/CPA’s
•  Insurance/Bonding
•  Computer/Software
•  Management Consultants 
•  Data Scientist
•  Real Estate Appraisers

Opportunities for DBE contractors and consultants. Find where you fit in.

State DOT Major Categories of Work
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What is “Big Data” 
in Business 
All About?

Jay B. Mercer,EA, Certified QuickBooks 
ProAdvisor & Tax Specialist

Is your company a datadriven orga
nization? Chances are you’re already 
using data in some capacity. And if 

not, hold on; your time is coming. A lot 
of businesses, big and small, are already 
harnessing the power of the vast amount 
of data available in cyberspace.

“Big data” is a broad term for one of the 
fastest rising technology trends. It refers 
to the large volumes of information that 
are collected from a range of sources, 
as well as the process of analyzing the 
customer, industry and market data to 
yield greater insights on business and 
behavior.

The potential for businesses is greater 
now than ever.  In the past, businesses 
never had access to so much data or 
technology to identify the patterns and 
trends contained therein.

There are valuable insights for every 
business. Whether you are a giant corpo
ration or a small familyowned operation, 
your company can benefit from having 
fast, accurate, and meaningful analysis of 
big data.

For some companies, their data journey 
sneaks up on them. Many are simply 
conducting their usual activities while 
occasionally investing in new technology 
solutions, like project management soft
ware or customer management software. 
Then one day, they look over their as
sets, people and processes — and they 
discover they’ve become just as much 
a technology organization as a financial 
institution, insurance company, manu
facturing company or any other type of 
business. Regardless of where you are in 
your technology journey, it’s important to 
understand that a more focused and ef
fective business strategy may lie in those 
volumes of data you’re holding.

“Big data” has been gaining increased 
attention as a business priority. A 2016 
survey found that big data has reached 
a point of mainstream adoption within 
Fortune 1000 firms. The survey found:
• 69.6% regard big data as very im 
   portant or critical to their success
• 62.5% confirmed they had a big data  
   project underway
 
Interest in big data has grown quickly. 
The same survey three years earlier 
found that only 31 percent of firms said 
they had a big data project moving 
ahead.

As companies invest greater resources 
in their analytic capabilities, the impacts 
will be widereaching.  Company ex
ecutives will benefit from better fore
casting, while business unit managers 
will be able to plan and strategize more 
effectively based on greater insights 
into customer and industry trends. 
The more an organization embraces a 
datadriven culture, the more oppor
tunities they’ll find to incorporate data 
into their daytoday work.

“Big data” can be collected from a 
variety of structured, semistructured 
and unstructured sources. For a typical 
business, potential sources of data 
might include:

• Your website clickstream behavior
• Your mobile apps

• Your CRM software
• Your social media accounts  
• Your accounting software
• Other internal software, records, or  
   databases
• Industry datasets

As your DBE community embraces 
change, there should be an effort to 
make big data work for your company.

Reaping the benefits of big data 
means developing a process to 
extract, organize and analyze the 
information you’ve collected on your 
customers, your industry and market 
trends. Using this data to inform your 
tactics and strategy requires the right 
combination of people, process and 
tools.

TDOT DBE Supportive Services 
consultants are currently using big 
data sources to gather financial trends 
and key performance indicators for a 
number of certified DBE firms who are 
developing financial dashboards within 
their companies. 

DBE Supportive Services consultants 
are ready to hear from you and assist 
in getting your company ready to em
brace the change in how your compa
ny can reap the benefits of “Big data”.
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You don’t have to be a big business to create a budget to map out your cost strategy, but you do need to do your due 
diligence to make sure you know your costs and how best to control them. This workshop offers tips to better know, 
understand and control your costs and ensure a profit on each and every project you win.

To register visit http://tylerengineers.com/events

TDOT DBE 
Small Business 

Workshops

NASHVILLE
April 16, 2019
9:00 am – 12:30 pm
2 International Plaza Building 
Nashville, TN

MEMPHIS
April 17, 2019
1:00 pm – 4:30 pm
Memphis Business Ctr
555 Beale Street, 
Memphis, TN

CHATTANOOGA
May 15, 2019
9:00 am – 12:30 pm
Hamilton County Business Develop-
ment Center
100 Cherokee Blvd., 
Chattanooga, Tn

NASHVILLE
May 21, 2019
9:00 am – 12:30 pm
2 International Plaza Building 
Nashville, TN

MEMPHIS
May 22, 2019
1:00 pm – 4:30 pm
Memphis Business Ctr
555 Beale Street, 
Memphis, TN

A good understanding of the construction bidding process is vital to the success of a contractor. This workshop will review the steps 
of locating the best opportunities, pre-bid requirements, bidder qualification, bid submission, bid submission, pre-construction, and 
lastly contract execution best practices. 

This workshop is critical for subcontractors, DBE firms bidding on DOT and local agency contracts to increase your award success 
while reducing risk.

To register visit http://tylerengineers.com/events

CHATTANOOGA
April 24, 2019
1:00 am – 4:00 pm
Hamilton County Business Development 
Center
100 Cherokee Blvd., 
Chattanooga, TN

Understanding the DOT & Local Agency Construction Bid Process

Overhead, Markup and Profit Calculations

http://tylerengineers.com/events
http://tylerengineers.com/events
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Sometimes it’s hard to get paid for work you’ve 
performed on a project.  The law in Tennessee 
provides several avenues to secure payment from 

private parties inclusive of the mechanic’s and material
man’s lien.  Just last week, I was working with one of my 
general contractor clients on a payment dispute with an 
owner.  As we were discussing our options and talking 
about placing a lien against the property to secure 
payment, I was reminded to inform him about a recent 
change in the law.
 
Last summer, the Tennessee Legislature introduced a 
game changer for liens against private parties (note: 
the lien laws regarding governmental entities have not 
changed). Under the new law, if an owner successfully 
challenges a lien filed against their property, they are 
entitled to a windfall of remedies against the general con
tractor, subcontractor or laborer that liened the property.  
Tennessee Code Annotated §6621108 states that:

 …A real property owner who prevails in an action chal
lenging the validity of a lien, including in a slander of title 
proceeding, shall recover:
(1) The owner’s reasonable attorney’s fees; 
(2) Reasonable costs incurred by the owner to challenge  
     the validity of the lien;
(3) Liquidated damages in an amount equal to ten  

     percent (10%) of the fair market value of the property not to  
     exceed one hundred thousand dollars ($100,000); and 
(4) Any actual damages incurred by the owner.

That can be a lot of money!  If you decide to file a lien against 
property, and the court finds your lien to be invalid for any 
reason, you may end up paying that owner up to $100,000.00 
for placing an invalid lien in addition to their attorney’s fees and 
costs.  Liens can be invalid for many reasons.  One that I see 
a lot in my practice is the timing of the lien. 

General contractors, subcontractors and laborers should 
always be mindful of the lien statutes regarding the timeliness 
of the lien, the type of property and any notice of completion 
which may cut off lien rights.

Be Careful Who You Lien…A change in the law…
I’Ashea Myles Dihigo,
Bone, McAllester Norton, PLLC

I’Ashea is an attorney with the Bone McAl-
lester Norton Construction practice group.  
She represents general contractors, subcon-
tractors and owners in construction disputes 
across the state of Tennessee. She is a 
member of the AGC Legal Advisory Com-
mittee and  a 2018 Diversity Fellow with the 
American Bar Association Construction Law 
Forum.

For more information contact: imyles@bonelaw.com or 
615.238.6340

mailto:%20imyles%40bonelaw.com%20?subject=
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Region 1 
N/A

Region 2
N/A

Region 3

Clean-Sweep Solutions, Inc. 
LeRue Rumph
Customer Base Commercial Cleaning and 
Technology Solutions; Facilities Support 
Services; Janitorial Services; Carpet and 
Upholstery Cleaning Services; Other 
Services to Buildings and Dwellings 

Fairpointe Planning, LLC  
Tanisha Hall
Transportation Planning, Public Outreach, 
Program Management, Administrative 
Management and General Management 
Consulting Services

SIP Framers, LLC
Fernando A. Cisneros
Highway, Street, and Bridge Construction

Region 4
N/A

Region 1
N/A

Region 2
N/A

Region 3

Accoa, LLC 
Thomas V. Harris, Jr.
Drug Testing, Durable Medical Equipment, 
Specialty Medical Equipment, Personal 
Emergency Response Equipment, Home 
Care, Clinical Respiratory Therapy, Medical 
Equipment and Supplies

Carter Safety Consultants, Inc.
Cliftena Carter
Engineering Services, Safety & Highway 
Safety Consultants, Professional and 

Management Development Training, 
Administrative Management and General 
Management Consulting, Information 
Technology and Construction Management 
Support Services, Human Resources, 
Occupational Safety, Risk Management as 
well as Environmental Cleaning, Chemicals, 
Brownfields and Hope VI

Civil Infrastructure Associates, 
LLC
Linda Sullivan
Civil Engineering Consulting Services, 
Surveying and Drafting

Recently Renewed Firms

New DBEsWelcome
www.tn.gov/tdot/civil-rights/small-business-development-program

Recently Renewed Firms Cont’ on pg 9
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Recently Renewed Firms Cont’ from page 8

www.tn.gov/tdot/civil-rights/small-business-development-program

Cleaning Leaders, The
Sandra Valentino
Site Cleanup Contractors, Janitorial 
Services

Customized Landscaping and 
Specialty Consulting 
Ms. Latha Ponnappa
Landscaping Services

DataTel Network Services
Louis Collier
IT Solutions and Network Equipment 
Installations

Design Consultants, Inc. 
Rena C. Ellzy
Civil Engineering Services, Geophysical 
Surveying and Mapping Services

Herbert Lawncare and 
Landscaping, LLC 
Joseph Herbert, II
Lawncare, Landscaping, Irrigation, Sod and 
Seed

Ideas On Paper, Inc.
Mark A. Wright
Engineering Drafting, Document 
Management, Document Scanning and 
GIS/AutoCAD Drafter Technicians

J. R. Construction Tennessee, Inc. 
Patricia Robertson
General Contracting, Construction, Poured 
Concrete Foundation and  Structures 
Contractors, Drywall Installation, Painting 
and Wall Covering, Flooring, Tile and 
Terrazzo Contractors, Excavation and 
Construction Management, Installation 
of Rebar, Erecting and Steel Placement, 
Supplier of Steel Fabricated Products

Peak Promotions, Inc. dba Brand 
My Swag.com
Lisa Ruiz
Advertising Specialties and Promotional 
Products

Small Business Certification and 
Registration Agency 
Patricia H. Wesson
Administrative Management and General 
Management Consulting Services; 
Professional and Management Development 
Training

Sod Works 
Victor M. Garcia
Landscaping Services, Site Preparation, 
Sod Delivery and Installation

Region 4 

Burdine Transportation
Prentis Burdine
Poured Concrete Foundation and 
Structures Contractor, Highway and Street 
Construction, Earthwork and Trucking

Ghassemi & Associates, LLC
Mahmoud R. Ghassemi
Water and Sewer Line and Related 
Structures Construction, Engineering and 
Surveying Services

Ys Springtime Cleaning Service
Charlene Moore
Janitorial Service
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Scheduled  
Letting Dates

2019
May 10, June 21, 

August 9, October 4, 
November 8, (Mowing & Litter 

Removal), & December 13

“Sales are contingent upon the attitude of the salesman - not the 
attitude of the prospect”. 
           - W. Clement Stone

Civil Rights Division
Small Business Development

Program Team

Vince Malone
Vince.Malone@tn.gov

Director of the Civil Rights Division

David Neese
David.Neese@tn.gov

Director of the Small Business Development Program

Barbara Booker
Barbara.Booker@tn.gov

Contract Compliance Officer

Stephanie Brooks
Stephanie.D.Brooks@tn.gov
Contract Compliance Officer

De’Antwaine Moye
Deantwaine.Moye@tn.gov

Contract Compliance Officer

Evans Cline
Evans.Cline@tn.gov

Contract Compliance Office

   Phone: 615.741.3681 or Toll Free: 
1.888.370.3647

Victor C. Tyler, P.E.
Program Manager  Construction

Business Specialist
victor@tylerengineers.com

Curtis Webb
Strategic Marketing & Business 

Development Specialist
curtis@curtiswebb.com

Jay B. Mercer
QuickBooks ProAdvisor & Tax Specialist

jay@jmercer.com

Marshall Tabb
Financial Management & Leadership 

Coaching
matabb74@gmail.com

Sandra T. Webb
Accounting Software Trainer

sandra818@aol.com

Ericka L. Hayes, CPA
Accounting  Business Organization

& Information Technology
erickalhayes@gmail.com

Teresa Daniel, PHR, SHRM CP
Human Resources Consultant

tcdphr@comcast.net

810 Dominican Drive, 3rd Floor
Nashville, TN 37228

Phone: 615.469.5398
Toll free: 888.385.9022

DBE_supportive_services@tylerengineers.com

DBE Supportive Services Team

The TDOT Civil Rights Division Small Busines Development 
Program and its Supportive Services Consultants offer a variety 
of training classes designed to assist TNUCP certified DBE firms to 
succeed in the transportation construction industry. Seminars and 
informational meetings are made available throughout the state. The 
primary focus of these seminars is to disseminate industry specific 
information on strategic marketing, branding, accounting, estimating, 
cash flow management, business planning, leadership development, 
and human resource assistance. Look for seminar and workshop 
announcements soon in your email inbox.
 
Our Supportive Services Consultants are ready and waiting to assist 
you with ANY question you have! Give us a call today 888.385.9022.

www.tn.gov/tdot/civilrights/smallbusinessdevelopmentprogram

mailto:Evans.Cline%40tn.gov?subject=
mailto:matabb74%40gmail.com?subject=
http://www.tn.gov/tdot/civil-rights/small-business-development-program

